
           Northlands PPG Chairpersons report for AGM 18th Sept 2020.       

 

 

Firstly, I would like to extend my thanks to each and every one of you for your ongoing 

commitment and support. Our PPG really is quite an active one compared to other surgeries 

and I hope that even in these challenging times we can continue to flourish. As you are 

aware this meeting is long overdue as the previous AGM was April 2019.  

When first drafting this report I thought it was going to be hard compile without appearing 

negative; I like to bring positivity into anything I do, thankfully there were lots of positives 

too. 

Having worked hard alongside Dorothy House to prepare our Family Health Day entitled 

“Live Well, Die Well”, we had to cancel due to lack of enthusiasm from the public. We 

discussed trying to reschedule with cross practice support that did not work either. 

When evaluating our patient survey which took place 2018/2019 we decided to report back 

on action via a dedicated area on the surgery newsletter which seemed to work well. Small 

groups of us investigated areas of concern before reporting back. Privacy was one concern 

at reception area. This has been well addressed with the installation of the partition behind 

the reception so that those working at back area cannot be heard. 

Another positive outcome from our survey was the inspection of our premises by Louise 

Rendle from WSUN. This resulted in adaptations and improvements to make the surgery 

easier to access for people with different needs. Thank you Diane for organising this for us.  

As a group we agreed to spend a donation towards a hearing loop which will further 

enhance facilities for clients with hearing loss.  

After input and donations from our members the garden area has been significantly 

improved. Thank you to Dennis and Elizabeth for you input here. 

On July 1st 2019 Primary Care Network’s (PCN’s) were established nationwide. We have 

tried to integrate our PPG with other PPG’s in our PCN however this has yet to be 

established. In part due to some initial lack of enthusiasm then latterly due to Covid 

restrictions. I have spoken with Emmy Butcher Practice Manager at Beversbrook Surgery, 

with a view to inviting other PPG’s to one of our meeting or maybe setting up a separate 

meeting to help them establish a more proactive PPG at their partnership. Hopefully we can 

resurrect this sometime soon even if it has to be virtual. 

 

 



Thank you to Brenda one of our newer members who has researched and put together a 

leaflet on help available at time of bereavement; especially when the loss is sudden and the 

family have not been in contact with supporting services such as Dorothy House. This is 

currently available on Northlands Surgery website, and will be available in hard copy once 

Coronavirus restrictions are not in force. 

Late last year some of us started liaising with Wiltshire Council regarding a Well Being day in 

Calne scheduled for 23rd May. A few of us worked hard on this and were just going to print 

when Covid 19 meant we were forced to cancel. Clearly, it is far too early to be thinking 

about rescheduling, but hopefully sometime in the future we will be able to do so. 

Unfortunately, we could not meet in April to have our scheduled AGM so please accept this 

report as a summary of 2019/2020 year albeit very late. 

 

Sandra Bosley 

Chair. 

 

Proposed  Diane Gooch    Seconded Brenda Gillett 

 


